VTBepx)aeHO:

IOJIOXKEHUE
0 MOpsiIKe paccMOTPeHHs 00paleHuil rpakIaH B
MKIOY «/lercknii cax Ne27» HTOCK
1.00mmue moJioskeHHs!

1.1.Hacrosimee [IlonoxkeHue o mopsjke paccMOTpeHHsI oOpalleHHiH
rpakKiaH B aJIMUHUCTPALMIO MyHHIUNAILHOTO Ka3eHHOTO JOUIKOJIBHOIO
obpazoBaTenpHOrO yupexaeHus «Jlerckuit cag Ne 27» M306MIbHEHCKOTO
ropoickoro okpyra CTaBpononabcKoro kpas (najnee — YupexaeHue) paspaboraHo
B cooTBeTCTBUM ¢ DesepanbHbiM 3akoHOM oT 02.05.2006 Ne 59 @3 «O mnopsiake
paccMoTpeHMsi obpameHuit rpaxnman Poccwuiickoit ®enepanum».
[TonokeHneM perynupyioTcss MpPaBOOTHOLICHUs, CBS3aHHBIE C peanu3aluei
rpaxaanuHom P® 3akpennenHoro 3a HuM Koncruryuueit PO npasa obpaiuenus B
OpraHbl MECTHOTO CaMOYIIPaBJI€HHUs, yCTaHABIUBACTCS MOPSATAOK PACCMOTPEHHS
oOpallieHuii rpaXkjaH B aIMUHUCTPALIMIO Y UPEXKIECHHUS.

1.2.0pranusanus paGoTel ¢ oOpalieHHsIMH TPaXKAaH B aJMHUHHCTPALUIO
Yupexaenus Beercs B coorBeTcTBHU ¢ KoHcTutyue PO, ®enepansHbm
3ak0HOM 0T 27.07.2006 r. Ne 152-®3 «O nmepcoHanbHbIX JaHHBIX», PeepatbHbIM
3akoHOM 0T 09 despans 2009 r. Ne 8-D3 «O6 obecneyennu mocTyna K
MHGOPMAIMK O NEATENHHOCTH TOCYIapCTBEHHBIX OPTaHOB M OPTaHOB MECTHOTO
camoynpasieHus», @enepanbHbiM 3akoHOM OT 27.07.2006r. Ne 149-d3 «O6
uHpopMaIuK, THGOPMALMOHHBIX TEXHOJOTHAX M O 3aluTe HMHOOPMALMH» U
HacroammM [Tonoxenuem.

1.3.YcranoBnennsiii  Hactosmum ITonoXeHHEM MOPALOK PaccMOTPEHHS
oOpallleHu# rpaXkiad  pacrpoCTpaHseTCss Ha Bce OOpalleHHs TpaKaaH, 3a
MCKJIIOYEHHEM OOpaleHui, KOTOpBIe IIO/UIeXKaT PacCMOTPEHHIO B MHOM
NOpsiIKe, YCTAHOBJIEHHOM (e/epalbHBIMU KOHCTUTYIMOHHBIMM 3aKOHAMH U
MHBIMH (eZlepalbHBIMU 3aKOHAMH, a TaKKe ITHCEM, UCIIOHEHHBIX Ha
oduLMaNbHBIX ONaHKaX y4YpexkACHHM, Opranu3alui, MpeImpUsTHiL,
TOANMCAHHBIX UX PYKOBOJIWTENSAMM, YIOJHOMOYEHHBIMH Ha TO JIMIAMH,
KOTOpBI€ paCCMaTPHUBAKOTCS B MOPSI/IKE, YCTAHOBIEHHOM IS 00IIeit
KOPPECIIOHICHIINH.

1.4.Ycranosnenneiii  Hacrosimmm [losoxeHneM mopsmox paccMOTpeHus
obpallieHuii rpaXkial  paclpoCTpaHsercss Ha IPaBOOTHOLICHHS, CBS3aHHBIE C



paccMOTpeHHEeM OOpaIlleHuii HWHOCTPaHHBIX TPaXAaH W JuI 0e3
rpakJaHCTBA, 3a MCKIIOYEHHEM CJIy4aeB, YCTAHOBICHHBIX MEKIyHAPOIHBIM
noroBopoM Poccuiickoit Deneparuu uinu denepaibHbIM 3aKOHOM.

1.5.ITopsimok BeeHHUsS ACIONPOU3BOJACTBA IO OOpAIICHUSIM TPpak]iaH,
OpraHu3alyy JJUYHOTO IIprueMa IpakjiaH, MHbIE BOIIPOCHI, HE YPETYJIMPOBAHHBIE
HactosiuM [losoxkeHueM, ycranaBiuBaroTcss  MHCTpyKIuen 1o
JIEJIONIPOU3BOJICTBY, MPUKA3aMH, PACTIOPSIKECHHUSIMHU 3aBEIYIOIIETO
YupexaeHueMm.

1.6.AnMuHuCTpanusa YUpexAeHUs CUCTEMAaTUUYECKH aHAIU3UPYET H
o0o01m1aeT obpamieHus TpaxaaH, COJEp)KallUecss B HUX KPUTHUUYECKUE
3aMeYaHus, C IeJbI0 CBOEBPEMEHHOTO BBISIBJICHUS W yCTpPAaHEHUs MPUYUH,
MOPOXKIAIOMIMX HAPYIICHUE MpPaB M OXPaHSIEMbIX 3aKOHOM HUHTEPECOB
rpakIaH.

2.1IpaBo rpaxaaH Ha oOpalieHue

2.1.leiictBue Hactosmero IlonoxeHusi pacrpocTpaHsercs Ha Bce
oOpaIieHus Tpax/iaH, 3a UCKIIOYECHUEM:
- 00OpallleHui, pacCMaTPUBAEMBIX B MTOPSJIKE KOHCTUTYIIMOHHOTO, YTOJIOBHOTO,
IPaXKJaHCKOTO CYIO0IPOU3BOICTBA, IPOU3BOJICTBA T10 JesiaM 00
aIMUHUCTPATUBHBIX TIPABOHAPYIIICHUSIX;
- 0o0OpalleHul, CBS3aHHBIX C HM300PETEHUSIMHU, OTKPBITHSIMHU,
paIMOHAIN3aTOPCKUMHY MPEIOKEHUSIMH, TIOPSIOK PACCMOTPEHHUS KOTOPBIX
pernamMeHTupyercs QeaepatbHbIM 3aKOHOIATEbCTBOM;
- oOpameHuii, BBITEKAIONIMX W3 OTHOIICHWH, CKJIAIBIBAIOIINXCS BHYTPHU
KOJUICKTUBOB KOMMEPYECKUX ¢ HEKOMMEPUYECKHMX OpTaHHM3aIni,
OOIIECTBEHHBIX OOBEIUHEHUH, PETYIUPYEMBIX HOpMaMH (hesiepasbHOTo
3aKOHOJIATEIhCTBA, UX YCTaBAMU U TIOJIOKECHUSIMU;
- oOpaimeHnit MHGOPMAIIMOHHOTO XapaKTepa B apXUBbI, OMOIMOTEKH, OPTaHbl
CTaTUCTUKHU U APYTHE OpTaHU3aIUu.

2.2.I'paxxgaHe WMEIOT TMpaBO O0OpalaThCA JIMYHO, B YCTAHOBIICHHOMN
dbopme, a TaKKe HAMPABJIATh UHIUBUIYATbHBIC U KOJUICKTUBHbBIC TUCEMEHHBIE
oOparieHusi B aIMUHUCTPAIUIO Y UPEKACHHS JINOO TOJDKHOCTHBIM JIUTAM.

2.3.I'paxxmane peanu3ylOT MpaBO Ha OOpalieHue CBOOOJHO U
IO0OpOBOJIBHO, HE HapyIlas mpaB U CBOOOIBI APYTUX JIHII.

2.4.®opma obpallleHHs TpaKJaHaMH BEIOMPAETCS CAMOCTOSITEILHO.

2.5.PaccmoTpenue oOpaliieHuii rpaxaaH OCYIIEeCTBISIETCS OECIIIaTHO.

3.0cHOBHbBIE TEPMUHDBI, HCITOJIB3YEMbBIC B HACTOALIIEM IMonoxxenun

B nacrosimem [1onoxeHnn UCoONb3yIOTCS CAEAYIOIME OCHOBHBIE TEPMUHBI:

3.1.00paienre TpaxkaaHWHA, HAIMPaBICHHOE B aIMUHHUCTPAIIUIO
VYupexaeHnus MucbMEHHOE 00 YCTHOE TIPETIOKEHHE, 3asBJICHUE WIIH JKajo0a:
NPEVIOKEHUE - PEKOMEHJAlMsl TpaxJaHWHA IO COBEPILIEHCTBOBAHUIO
HOPMATUBHBIX MPABOBBIX AaKTOB JAESTEIBHOCTH AJIMUHHUCTpPALIUU



VYupexxaeHus, pa3BUTHIO OOIIECTBEHHBIX OTHOIICHUH, YITyYIICHHIO
BOCIIUTATENbHO-00Pa30BaTEIbHOM M MHBIX Cdep AeITeIbHOCTH;

3asBJICHHE — MpOoch0a TpakJaHWHA O COACHCTBUM B pEaM3allUU €ro
KOHCTUTYLIMOHHBIX MPaB M CBOOO/I WIM KOHCTUTYLIMOHHBIX TPaB M CBOOOI IPYTUX
a1, MO0 cooOIIeHne O HapyIICHUWHU 3aKOHOB M MHBIX HOPMATHBHBIX MTPABOBBIX
aKTOB, HEJIOCTAaTKaX B paboTe AJIMUHUCTpAUU YUPEKACHUS W KPUTHKA €€
NeSITeTbHOCTH;

xanoba - mpocbba rpakIaHnHa O BOCCTAHOBJICHUH WJIH 3aIIUTE €T0 HAPYIICHHBIX
mpaB, CBOOO/I MJIM 3aKOHHBIX HHTEPECOB JINOO MpaB, CBOOO] MITH 3aKOHHBIX
UHTEPECOB JAPYTHUX JIAILI.

3.2. O6paieHue MOXET ObITh KOJUIEKTUBHBIM, €CJTU OHO MOAMKUCAHO IBYMS U
0osee aBTOpaMu, JINOO MOCTYMUBIIEE OT IMEHH KOJUIEKTHBA IOPUINYECKOTO JIHIIA.
KoJIJIEKTHBHBIM CUMTAIOTCS TAK)KE OOPAICHHUS, TIOAITMCAHHBIC WICHAMHU OHON
CEMbH.

4. Ilopsinox nHpopMupoBaHus 0 padore ¢ 00paAlIEHUSIMH ITPAKIAH

4.1. Uudopmarus o Bormpocam pabOThI ¢ 00paIeHUsIMU TPaKIaH
pa3mMeniaercs B OTKPHITON U JOCTYHOM (opMme Ha caifte YupexnaeHus, a
TaK)Ke MPEJO0CTaBIsIeTCA MO TeledOoHy WM MUChMEHHO, BKIIIOUYas SJIEKTPOHHYIO
[I0YTY, B XO/I€ JIMYHOT'O NpUEMA.

4.2. MecTo HaXOXJIeHUs Y UpEexKICHHUS:

Poccniickas ®enepanns

356129, CraBpomnonbckuii kpaii, M3o00unsHeHCKn# paiioH, x. [Lnpobokos,
ynuna 40 net [Mobeant 1.31.

4.3. I'padux paboThl YupekIeHus ¢ OOpaleHUsIMU TPaK]IaH:
[ToHenenbHUK, BTOPHUK, cpeia, yeTBepr, - ¢ 08.00 go 16.00;
Cy0060Ta, BOCKPECEHbE - BBIXOAHBIC JIHH;

O6enennbiii iepepsiB - ¢ 12.00 g0 13.00.

4.4. Opranuzaiuio, 00ecreueHne 1 KOHTPOJIb 32 MOPSAKOM PacCMOTPEHUS
oOpaleHui rpaxaal B YUpeKACHUN OCYIIECTBIISET 3aBEYIOIINMN.
tenedoH ais crpaBok: 8(86545)7-65-17

4.5. o Tenedony mpemocTaBiseTcs cienyromnas nabopmaus:

-rpadvK nprueMa rpakJiaH 3aBeAyIOIUM Y YpekICHUEM;

-IIOYTOBBIE aJpeca, apeca IEKTPOHHOM MOYTHI JJIsl HAMPABJIEHUS MUCbMEHHBIX
oOpallleHui;

-MOPSAZ0K U CPOKU PACCMOTPEHHUS 0OpalllEeHU TpaXK/aH;

-TpeOoBaHUs K O(POPMIICHUIO TMCHbMEHHOTO 00pAaIlICHUS;

-MOPSAZ0OK O0XaoBaHUs JedcTBUN (Oe34eiCTBUSA) U pEelIeHUH,
OCYIIECTBIISIEMBIX U MPUHUMAEMBIX B XOJI€ PACCMOTPEHUST 0OpaIeHus;
-OCHOBAHUS JIJIs1 0TKa3a B PACCMOTPEHUM OOpaIlieHrui TpaXKaaH.

[Ipn HEOOXOAUMOCTH TPaKIaHWHY MOXKET OBITh TPEIJIOKEHO OO0PaTHTHCS
MMCBMEHHO WJIM Ha3HAYEHO yI00HOE eMy BpeMs JJIsi KOHCYJIbTaIlUH.

Bpewms TenedonHOr0 pazroBopa He AOKHO MpeBbImath 10 MUHYT.



Ecnu 3aBemyrommii He WMeeT BO3MOKHOCTH CaMOCTOSITEIbBHO OTBETHTH Ha
MOCTaBJICHHBIEC BOIIPOCHI, OH JOJHKEH COOOIIUTH TPa)XKAaHUHY TeiaehOHHBIN
HOMEp, MO0 KOTOPOMY MO>KHO MOJYYUTh HEOOXOIUMYIO HH(OPMAIIHIO.
3aBeAyIOmnii, OCYIIECTBISIOMNNA MPUEM M KOHCYJIbTHUPOBAHME, IOJIKEH
OTHOCUTBHCSA K OOpAaTUBIIMMCS IpakJlaHaM KOPPEKTHO U BHUMATEIBHO, HE YHIDKAS
WX YECTU U JOCTOMHCTBA.

4.6. 'paxxgaHuH ¢ y4eTOM pexuma paboThl YUpEKIeHUsS ¢ MOMEHTa Ipuema
oOpaIieHusi IMEET MPaBO Ha MOJYICHHUE CBEJACHHUIN O TPOXO0KIECHUHN TIPOIICTYPHI IO
PaCCMOTPEHHUIO €TO OOpAIICHHUS.

4.7. IluceMenHbIe 0OpaIeHus TpaXkaaH (BKI04Yas oOparieHus, TOCTYTUBIINE
IO JIEKTPOHHOM MOYTE) PAcCMATPUBAIOTCS 3aBEAYIOIIMM, C YYETOM BPEMCHH
MMOJATOTOBKM OTBETA 3asABUTENIO B CPOK, HE MpeBblnaromui 30 1HelH ¢ MOMEHTA
perucTpanuu ooparieHus B Y UpeKIeHUH.

4.8. OcHoBHBIE TpeOOBaHMS K HHPOPMUPOBAHUIO TPAKIAH O TMOPSJIKE
pPaccMOTpEHHUsI OOpAIICHUN:

- HaTMyue B oOpaiieHud (aMuiivy, UMEHHU, OTYECTBa Tpa)kAaHWHa (ero
MIPEICTaBUTEIS, YIIOJTHOMOUYEHHOTO B YCTAHOBJIIEHHOM 3aKOHOM TOPSIIKE) U €T0
aapeca (IOYTOBOTO WM aJipeca dJIEKTPOHHOM MOYTHI);

-yKa3aHWe KOHKPETHON HMH(pOpMallUud, CYTH TPEJIOKECHUS, 3asBICHUS WIH
XKano0sbl (copepKaHue JOHKHO UMETh MOAPOOHYI0 TEMAaTUKY BOTIPOCA);

- HAJTMYUE JIMYHOM TTOITUCH U TaTHI;

- MPEJIOCTABJICHHE TPAKIAHUHOM MaTepuaabl HE JODKHBI COJEPKATh
HEIIEH3YPHBIE MO0 OCKOPOUTEIHHBIC BRIPAKCHHUS, YTPO3bI KU3HU, 3I0POBBIO U
UMYIIECTBY JOJDKHOCTHOTO JIUIIA, & TAKXKE WICHOB €r0 CEMbH

[Tpu maHOM OOpaIIeHNH TPakIaHUH MTPEABSBISICT TOKYMEHT, yIOCTOBEPSIFOIITUI
JUYHOCTb.

5. IlepeyeHb OCHOBAHMI VISl 0TKA3a B PACCMOTPEHNH 00palleHN rPaxKaaH

5.1. Ecnu B muchMeHHOM OOpallieHuu HE YKa3aHbl (paMUIs
rpaXKJaHuHa, HAMPABUBIIETO OOpAIllleHUe, W TMOYTOBBIM WM DJICKTPOHHBIN
ajpec, MO0 KOTOPOMY JIOJDKEH OBITh HaIpaBJIeH OTBET, OTBET Ha OOpalleHue He
JTaeTCsl.

5.2. Ecnu B oOpamieHuu coaepkaTcsi CBEICHHUS O IMOJTrOTaBIMBAEMOM,
COBEpIIIACMOM WJIM COBEPIICHHOM ITPOTHBOINPABHOM JCSHUHU, a TaKXKe O JIUIIE,
€ro TOJIrOTABIIMBAIOIIEM, COBEPIIAIONIEM I COBEPIIHMBIIEM, OOpaIicHue
MOJIJIC)KUT HAIMPABICHUIO B TOCYJAPCTBEHHBIM OPTaH B COOTBETCTBUU C €TO
KOMIIETEHIIHEH.

5.3. O6parieHue, B KOTOPOM OOXkalyeTcsl CyaeOHOe pelIeHHuEe B TEUCHHUE
CEMHU JIHEW CO JIHS PETHCTpAIlMU, BO3BpAIIACTCS TPAXKIAHWHY C Pa3bICHCHHEM
nopsijika 00XKaJIOBaHUS JAHHOTO CyJIeOHOTO PeIIeHUS.

5.4. B cmydae, ecnu B 0OpallleHUH COJEPKATCsl HEIEH3YpHbBIE JIMOO
OCKOpPOUTEHHBIC BHIPAXKECHHS, YTPO3bI KU3HU, 3I0POBBIO U HMYIIIECTBY
JIOJDKHOCTHOTO JIMIIA, @ TAKKE WICHOB €r0 CEMbHU, OOpaIeHne ocTaeTcs 0e3 oTBeTa
0 CYIIECTBY MMOCTABIICHHBIX B HEM BOTIPOCOB.



5.5. Ecnu Teket muchMeHHOTo 00palleHus He MOIaeTCsl MPOYTEHHIO, OTBET
Ha oOpalleHe He TaeTCs, OHO HE MOJUICKUT HAINpPaBICHUIO HAa pPacCCMOTPEHHE,
0 YeM coo0O0Ilaercs TrpakJaHUHY, HallpaBUBIIEMY OOpaleHue, eclid ero (pamuius
Y TIOYTOBBIN aJipec MOIAI0TCS IPOUYTEHUIO.

5.6. Ecnu B muChbMEHHOM OOpallleHUU Tpa)KJaHWHA COJIEPKUTCS BOIIPOC,
Ha KOTOPBIM €My MHOTOKpPATHO JIaBaJIUCh MUCHMEHHBIE OTBETHI IO CYIIECTBY
B CBA3U C paHEe HaNpaBJsIeMbIMH OOpAIIEHUSMH, U, IPU 3TOM, B OOpaIICHUH HE
MPUBOJISATCS HOBBIE I0BOJIBI MM OOCTOATENBCTBA, JOKHOCTHOE JIMIIO BIIPABE
NPUHATH pelieHrne 0 0€30CHOBATEILHOCTH OYEPEIHOIO 00palieHus U
MPEKPAIICHUH MTEPENUCKH C TPAKIAHUHOM 10 JAHHOMY BOIIPOCY TP YCIIOBUH,
YTO yKa3aHHOE OOpalleHne M paHee HampaBiiieMble OOpaIIeHHs HaIpPaBISIINCH
B OJIMH U TOT >X€ OPraH MECTHOI'O CaMOYIIPABJIEHUS WU OJJHOMY U TOMY e
JOJDKHOCTHOMY JiMIly. O JTaHHOM PEIIEHUH YBEIOMIISIETCS TPaXAaHHH,
HaIpaBUBIIUN oOpallieHue.

5.7. Ecnu oTBET MO CyHIECTBY MTOCTABJIEHHOTO B 0OpallleHMH BOIIPOCa HE
MOJKET OBITh J1aH 0€3 pasrialleHusl CBEJECHUM, COCTABIAIOIINX TOCYAAPCTBEHHYIO
WIM UHYIO OXpaHseMylo (perepajbHbIM 3aKOHOM TaiHy, TpakIaHHUHY,
HaIpaBUBILIEMY OOpalleHue, cooOLIaeTcss 0 HEBO3MOXHOCTU JIaTh OTBET I10
CYILECTBY IOCTaBJIICHHOIO B HEM BOIPOCAa B CBS3H C HEJOIYCTHUMOCTBIO
pa3riallieHus] YKa3aHHBIX CBEACHUM.

5.8. B xoae nMuHOro nprema rpaxaaHuHy MOXKET ObITh OTKa3aHO B
JabHENIIEM paCCMOTPEHUH OOpAILIEHUs, €CIM €My paHee ObLI J1aH OTBET I10
CYILLIECTBY MOCTaBJICHHBIX B OOpaIllEHWH BOIPOCOB.

5.9. B cnydae oOparmieHus rpakJaHMHa C MUCBMEHHBIM 3asBJICHUEM O
MPEKpaIieHNH paCCMOTPEHHMSI €ro 0OpallleHHsl, OTBET Ha OOpalleHre He TaeTCs.

5.10. Ha nmuceMa, He SBIAIONIMECS 3asBICHUSIMH, >KaJIoOaMH WU
OPEUIOKEHUSIMH, HE COJepKallie KOHKPETHBIX MPEIOKEHUH Wiu Mmpockd (B
TOM 4YHCJI€ CTaHJApTHBIE MMO3PaBJICHUs, COO0IE3HOBAHUS, MUCbMa
IIPUCIIAHHBIE JUI1 CBEIEHUS W T.XI.), OTBETHI, KaK IPaBUJIO, HE JAKOTCS.

5.11. YBenomienue 00 OTKa3e B PACCMOTPEHHHM OOpaIEHUS TOJIKHO
COJIepKaTh OCHOBAaHMsI OTKa3a ¢ 00s3aTeIbHON CChUIKON Ha HapyUICHHUS.

6.Ycii0BHS U CPOKM PACCMOTPEHMS 00PallleHUI TPaKIAH

6.1. IlucbmenHoe oOpailieHue, MOCTYyNUBIIEE B YUpexKICHUE,
paccmatpuBaercs B TeueHue 30 gHEH co AHS PETHCTPALMH B Y UPEXKICHUU.

6.2. 3aBenyromuid YupexkAeHUs BIPABE YCTAHABIMBATH COKPAIIEHHBIE
CPOKHM PacCMOTPEHHUs OOpaILEHUN TPaK/IaH.

6.3. B UCKIIOUHTENBHBIX CIydasX, a TakKe B Cllydyae HampaBICHHS
3arpoca B MHOM OpraH MECTHOT'O CaMOYMpaBJICHUS, 3aBEAYIOLIUIl, BIpaBe
IPOJUTUTH CPOK paccMOTpeHus oOparieHus He Oosee yem Ha 30 mHEH, ¢
YBEJIOMJICHHEM O MPOJUIEHUU CPOKa PACCMOTPEHUS, I'pa)kIaHUHA
HaIpaBUBIIIETO OOpaIeHuE.

6.4. Pe3ynbTaTtoM paccMOTpEHHUs] OOpalleHud TpakJaH, SBIISIETCS
paccMOTpEHHE BCEX MOCTABIEHHBIX IO CYIIECTBY BOIIPOCOB B OOpAIICHUH.



[TpuHsTHE IO HUM HEOOXOIUMBIX MEP M HAMPABJICHUE MOTUBUPOBAHHOTO OTBETA
WM YBEJIOMJICHUS TPaXKIaHUHY.
7. TpeOoBaHusi K MOMEIEHUSIM M MeCTaM NpPUeMa o0paleHuid rpaskaaH

7.1. Tlpuem oOpalieHui rpaxkJaH OCYIIECTBISICTCS B KaOWHETE
3aBeaytoiiero. [lomenienne 10KHO COOTBETCTBOBATh CAHUTAPHO-
AMUAEMHUOJIOTUYECKUM TPABUIIAM U HOPMATHBAM.

7.2. Mecto mHbOpPMHUpPOBaHUS, TIPEAHAZHAYCHHOE TSI O3HAKOMIICHHUS
rpaxaaH ¢ HHPOPMAIMOHHBIMU MaTepuajiaMu, o0opyayercs WH()OPMAIMOHHBIM
CTEHJIOM, CTYJbSIMHU M CTOJIOM JIsi OOpPMIICHUS JOKYMEHTOB. Mecto
OKHJIaHUS JOJDKHO CO37aBaTh KOM(OPTHBIEC YCIOBHS IS TPaXKIaH.

7.3. Ilomemenne mist mpuéMa rpakJiaH JOJDKHBI COOTBETCTBOBATH
KOM(OPTHBIM JIJIs1 TPAXKJIaH YCIOBUSM U ONITUMAIbHBIM YCIOBUSIM PaOOThI
3aBEAYIOLIETO YUPEXKICHUEM.

7.4. Kabunetr s npuéMma NMUCbMEHHBIX OOpallleHUd TpakKIaH
o0opyaoBaH HHGOPMAIIMOHHOMN TaOJIMYKON C yKa3aHUEM JIOJKHOCTH,
dbaMunuu, UMEHH, OTYECTBA YIOJHOMOYEHHOIO JIHIIA, OCYIIECTBIISIONIETO
MpUEM MUChMEHHBIX 00pallieHUuH Tpa)KaaH.

7.5. B nensx oOecrieueHuss KOH(UIEHIIMATBLHOCTH CBEJCHUNA O TpaklaHax
OJTHOBPEMEHHO BEJIETCA MPUEM TOJBKO OAHOTO TPAXKJaHWHA, 32 HCKIIOUCHUEM
CIIy4aeB KOJUIEKTUBHOIO OOpallleHHs] IPak/IaH.

7.6. Paboyee mMecTO 3aBEAYIOIIETO YUpEexKJACHUEM, OCYILECTBIISIONIETO
paccMOTpeHHe 00pallleHul TpakiaH, JOJKHO ObITh 00ECTICYeHO OPTTEXHUKOM,
MEePCOHATBLHBIM KOMITBIOTEPOM, TPOTPAMMHBIM 00ECIICUEHHEM MO3BOJISIONIUMU
OpraHU30BBIBATh UCIIOJHEHHE (PYHKIHUHU B MOJHOM OOBEME.

8. DTanbl padoThI ¢ 00palIeHUAMH FPAKIAH

8.1. PabGoTa ¢ oOpaiieHusIMU Tpak/IaH BKIIFOYACT B ce€0s CICTYIONTNE dTaIIbl:
-IIpU€M U PETUCTPAIUIO OOpAICHUI;
-HampaBJICHUE 0OpalleHU Ha pACCMOTPEHHUE;
-paccMOTpeHHE 00paIleHUN;
-JIMYHBIN TPUEM T'PAXK/IAH;
-IIOCTaHOBKY 0OpaIeHnuii Ha KOHTPOJIb;
-IPOIJICHHUE CPOKa PaCCMOTPEHUS OOpaIlCHHH;
-MIOJITOTOBKA ¥ 0()OPMIICHHE OTBETOB Ha OOpaICHMS;
-KOHTPOJIb HAJT PACCMOTPEHHUEM OOpaIeHUH.

9. Ilpuém u perucrpauus NMCbMEHHBIX 00palIeHUI

9.1. Bce mocTynuBIIze MIChbMEHHBIE 00OpaIIeHUs TPaXKIaH TOIIekKaT
pPErucTpalnu.
OOparieHre MOKET OCTYNHUTh B Y UPEXKACHHUE OJHUM U3 CIETYIOIINX CIIOCOOO0B:
-TIOYTOBBIM OTITPABJICHUEM;
-I10 JIEKTPOHHOU IOYTE;



-TIMYHO TPAXKIaHUHOM,;
-MOCTYIUICHHEM OOpallleHUs Tpak/IaHuHA U3 JIPYTUX OPTaHOB C MOPYYECHUEM
paccMOTpeTh 0OpalleHue.

9.2. ObpaiieHue, NOCTYMUBILIEE HEMOCPECTBEHHO OT rPpakIaHuHA MO0
MPUCIIAHHOE TTOYTOBBIM OTIIPABJICHUEM MPUHUMACTCS CEKpEeTapeM,
PErUCTPUPYETCSI U TIEPENACTCs 3aBEAYIOIIEMY Y UPEKICHUEM.

OOpaienue, nocrynusiiee B (opMe AIEKTPOHHOTO JOKYMEHTA, MOJIJIEHKHUT
pPacCMOTPEHUIO B MOPAIKE, ycTaHOBIEHHOM DenepanbHbIM 3aKOHOM «O
MOPSIIKE paccMOTpeHmsi oOpamenuit rpaxaan Poccuiickoit @enepanum». B
oOpallleHuu TPpaKIaHUH B 00SA3aTEIBHOM MOPSIKE YKa3bIBAET CBOM (PaMHIIHUIO,
UMs, OTYECTBO (TMOCIEAHEee — MPH HAIMYUHU), aApec SJICKTPOHHOM MOYTHI, €CIIH
OTBET JIOJDKEH OBITh HampaBiieH B (popMe SIEKTPOHHOTO TOKYMEHTA, U TTOYTOBBIN
aJipec, ecIM OTBET JIOJDKEH OBITh HAaNpaBJIeH B MMCbMEHHOU (popme.

9.3. [lucbMeHHOE OOpalleHne rpaXkAaHUHA JOHKHO COAEPKaTh:

- HAMMEHOBAaHHE OpraHa, B KOTOPBIN HaIpaBisieTcsl MUCbMEHHOE OOpalleHue,
a10o0 GpamMmiInio, UMs, OTYECTBO COOTBETCTBYIOLIETO JOJKHOCTHOTO JIMIIA,
A100 JTOJIKHOCTh COOTBETCTBYIOILETO JIMIIA, & TAKXKE CBOU (PaMUIIHIO, UM,
OTUYeCTBO (TMOCTEAHEE MPU HATTMYHH );

- IOYTOBBIN ajpec, IO KOTOPOMY JIOJKHBI ObITh HAIIPABJIEHBI OTBET HA
oOpareHue, 100 yBeIOMIIEHUE O NIepeagpecaltun oOpaleHus;

- CyTh OOpaleHHs], TPEIJIOKEHUS, 3asIBICHUSI UITH 5Kal00bL;

- TMYHYIO TIOJIITUCH U JIATYy.

B cinydae HEoOXOaUMOCTH B TOATBEPXKACHHE CBOMX JIOBOJIOB TPaKIaHUH
MOJKET TpHUiaraTh K MUCbMEHHOMY OOpAIICHHIO TOKYMEHTHI U MaTepHallbl TH00
WX KOTTHH.

9.4. Cekperapb, OTBETCTBEHHBIN 32 MPUEM U PETHCTPALIMIO 0OpaILIEHUI
rpaXkiaaH:

- IpOBEpsieT MPaBWIBHOCTh aapecallid KOPPECHOHJEHIIMM U IeIOCTHOCTb
YIaKOBKH, BCKPBIBAET KOHBEPTHI, MPOBEPSET HAIMYME B HUX JTOKYMEHTOB,
pa3opBaHHbIE JOKYMEHTHI [TO/IKJIEUBAET;

- IpUJIaraeT BIepeu MMChMa MOCTYIMBIINE C HUM JOKYMEHTHI (ITaciopT,
BOEHHBIN OUJIET, TPYIOBYIO KHIDKKY, TIEHCHUOHHOE YAOCTOBepeHue, dotorpaduu
U T.J.), K TEKCTy NUChMa MpUIaraeT KOHBEPT;

- COCTaBJIICT aKT Ha THChMa, MOCTYMHUBIIME C JIEHE)KHBIMU 3HaKaMu (Kpome
U3BATHIX U3 OOpallleHusi), EHHBIMU Oymaramu (OOJUraiusMu, akUUsIMH);
nojlapkamMu, 0e3 TMHMCHhbMEHHOTO BJIOKEHHUS,

- C HeloCTaue JOKYMEHTOB, YIIOMSHYTHIX 3asBUTEIIEM B OMHCAX Ha IICHHBIC
MUChMa;

- BO3BpalllaeT Ha MMOYTYy oOpaleHre rpaxJIaHuHa, TOCTYMUBIIEe OITMOOYHO (He
o ajipecy).

9.5. Perucrtparus oOpamieHuil rpakJiaH OCYIIECTBISIETCS, KaK MPaBUIIO, B
JIeHb TOCTYIUICHUsS OOpallleHus] WM HEe MO3[JHee TPEX AHEW C MOMEHTa
NOCTYIUIEHUS, OTAEIBHO OT OCHOBHOTO JIE€JIONPOU3BOJICTBA.

B peructpannoHHO-KOHTPOJIbHYIO KAPTOUKY BHOCUTCS:
- (haMuusl, UHUIMANbBI TPaXKJaHUHA (B UMEHUTEIBHOM Ma/Iexke);



- TIOYTOBBIN aJpeC WM JaHHBIE TPAXKIAHUHA, B aIpeC KOTOPOTO TIPOCAT
HaIpaBUTh OTBET HAa 0OpaIllEHHUE;

THII IOCTaBKW oOpaieHus (moctymnuio o Muarepuery, ¢akcy u T.1.);

BUJT 0OparteHus (IpeayioKeHre, 3asBlIeHHe, )Kanooa);

KpaTKoe cojiepKaHue oOpalieHus;

HAaMMEHOBAaHUE OpraHa, OTKyJa MOCTYNWIO oOpalleHue, AaTy U HCXOASIIHMA
HOMEP COMPOBOUTENBHOTO MUChMA (TPU HATUYUH).

9.6. PeructpaiimoHHBINA MTaAaMI MPOCTABISETCS B TMPABOM HIIKHEM YIJIy Ha
MEPBOM JIMCTE MUCHbMEHHOTO OOpaIlleHus], a He Ha COMPOBOAUTEIHLHOM MTUCHEME
(mpu ero Hanmmuum). Eciiu MecTo, peiHa3HauYeHHOE Il PErHCTPAMOHHOTO
Tamma, 3aHSATO TEKCTOM, IITaMII MOXET OBITh MPOCTABJICH B MHOM MECTE,
00€eCIIeYnBAOIIEM €TO TIPOYTCHHE.

Ha oOpamenun rpakjaHiHa He AOMyCKAeTCs IeJaTh HUKaKUX HAAMUCEH, KpoMe
MPOCTABJICHUS PETUCTPAIIMOHHOTO HITaMIIa.

9.7. PeructpupyroTcsi MepBUYHbIE OOpaIlleHUs] MyTeM MPUCBOCHUS
KOKJIOMY MOCTYNUBIIEMY JOKYMEHTY MOPSJIKOBOTO HOMEpa, KOTOPBIN
BKJIIOYAET B ce0si mepByro OyKBY (aMUIIUMU IpaKIaHWHA, TUPE,
COOTBETCTBYIOIIUN TOPSIKOBBIM HOMEp, Kocas 4yepTra U OyKBEHHOE
o003HaueHue «I» (MMCbMEHHOE O0pallleHHE).

9.8. TluckmMa OJHOTO M TOTO K€ aBTOpa M IO OJHOMY U TOMY K€
BOMPOCY, MOCTYMHUBIINE /10 UCTEUEHHUS] CPOKA PACCMOTPEHHS MEPBOTO
oOpalieHusi, CYUTAIOTCS TEePBUYHBIMU U PETHCTPUPYIOTCS 32 OTHUM U TEM KE
HOMEpPOM, HO ¢ Jlo0aBiIeHuem udpel — 2, 3 U T. 1.

9.9. O6GpamieHue, moAMUCaHHOE ABYMSI U 0OoJiee TpakIaHAMHU,
pETHCTPUpPYETCS KaK KOJUIGKTUBHOE. KOJIJICKTUBHBIMU SIBIISFOTCS TaKkKe
oOparienusi, MOCTYNMHUBIINE OT MWMEHH KOJJISKTHBA OPTaHHW3AIlMU, a TaKKe
pE30MIoNUU coOpaHuil U MUTUHTOB. KoJeKTMBHOMY 0OpaIieHuto
MPUCBANBACTCS OYEPETHON MOPSIAKOBBIM HOMEp, T/I€ BMECTO NEPBOM OYKBBHI
dbamunuu rpaxxaaHuHa ykasbiBaercs «Kom.

9.10. denompou3BOAUTENb MPOBEPSET OOpalieHue Ha MOBTOPHOCTb.
[ToBTOpHBIM cuMTaeTCs OOpalleHre, MOCTYIUBIIEE OT OJJHOTO M TOTO ke aBTOpa
10 OJIHOMY U TOMY K€ BOIIPOCY, €CJIM CO BPEMEHHU IEPBOT0 OOpaIIeHUs HCTEK
YCTaHOBJICHHBI 3aKOHOAATEIILCTBOM CPOK PACCMOTPEHUSI WIH 3asBUTEIh HE
COTJIACEH C TMPHUHATHIM 1O €r0 OOpaIICHHUIO PEIICHUEM.

Peructpupyrorcs OOBIYHBIM TOPSIIKOM, B PETHCTPAIMOHHO-KOHTPOJIBHON
KapTOUyKe JENaeTCsl OTMETKA O MMOBTOPHOCTH.

He cuuTaeTcst TOBTOPHBIM 00paIlieHne 0JTHOTO U TOTO JK€ aBTOpa, HO TI0 Pa3HbIM
BOTIPOCaM, a TaK)KE MHOTOKpaTHbIE 00paIieHusl.

9.11. MHOrOKpaTHBIM CUMTAETCs OOpallleHle rpaklaHnHa, KOTOPOe
noctynuio 0osiee ABYX pa3 Mo OJHOMY W TOMY € BOIPOCY U MO KOTOPOMY
aBTOPY MaHbl MCUEPIIBIBAIONINE OTBETHI COOTBETCTBYIOIIMMH KOMIIETEHTHBIMH
OopraHamM¥ WIH JTOJDKHOCTHBIMH JIUTIAMU.

9.12. Tlocne perucTpanuu cCeKpeTaphb MepenaeT MUChbMEHHOE OOpalleHue C
MPUJIOKEHUSIMA K HEMY (TPU HATMYUH ) 3aBEIYIOIIEMY Y UPEKICHUEM.



10. HanpagsJieHHe NUCbMEHHBIX 00pPallleHUii HA pacCMOTpPeHue

10.1. Tlo kaxxmoMy NMUCbMEHHOMY OOpaleHUI0 Y UpekIeHue JaeT MopyUyeHue
UCIIOJIHUTEIIO, B IOJDKHOCTHOW WHCTPYKIIMU KOTOPOTO IMpOMNHcaHa JlaHHAs
byHkuus, 1100 HCIOJHEHUE BO3JaraeT Ha ceOsl.

[TopydyeHue 3aBe1yIOMIEro JOJKHO COAEPIKATh:

- (hammiMIo ¥ UHUIKAIIBI TOJHDKHOCTHOTO JIMIIA, KOTOPOMY JaeTCsl TOPYUEHHE;
- TIOPSAZIOK M CPOK MCTIOTHEHUS;

- TOJMUCH JOJDKHOCTHOTO JIMIA, JABIIETO0 IMOpPYdYeHHe, ¢ pacuudpoBKOn
MOJMKUCH U YKa3aHUEM JaThl.

10.2. Ilopy4eHune 3aBeyIOMIETO Y UPEKICHUEM MOXKET JaBATHCSI HECKOJIBKUM
UCTIONTHUTEISIM. B 3TOM cilydae OTBETCTBEHHBIM UCTIOTHUTENEM SIBISIETCS TOT, KTO
3aMucad B IOPYYCHUH TTEPBHIM.

10.3. [lopyyeHue pyKOBOIMUTENSI MOXKET COCTOSITh M3 HECKOJIbKUX YacTew,
MPEANUCHIBAIOIINX KAKIOMY UCTIOTHUTEII0 CAMOCTOSATEILHOE JIEUCTBUE, MOPSIOK
U CPOK HUCTIOJTHEHHUSI.

10.4. ITopyueHue ¢ KOHKPETHOM 1aTON UCTIOIHEHUS MOJICKUT BHITIOJTHEHUIO B
yKazaHHbIA cpok. [lopyuenne Oe3 ykazaHusi KOHKPETHOW JaThl HCIIOJHEHWS,
uMmerolee nmoMeTky «CpouHo» UCTIONHSETCS B 3-THEBHBINA CPOK, UMEIOIIEE
noMeTky «OnepatuBHO» B 10-qHEBHBIN CPOK, OCTalbHbIE B 30-AHEBHBIN CPOK.

10.5. 3amnpeiaercsi HampaBisiTh OOpallleHHE Ha PACCMOTPEHUE B
YUpEXKACHUE WM JOJHKHOCTHOMY JIMILY, PELIEHUE WM IecTBHE (0e3/1eliCTBHE)
KOTOPBIX 00KaIyeTcsl.

10.6. ObopMIsATh pE30JIIOIUI0 Ha OOpaIeHUH HE TIOMyCKAaeTCsl.

10.7. Tlocne moamucaHusl MOPYYECHUS 3aBEIYIOIIMM Y UpEkKIACHUEM
oOparieHue ¢ MPUIOKEHUSIMA K HeMy (MIpU HAJIWYWW) TIepeaaeTcs
JIEIOTIPOU3BOUTEINI0, OTBETCTBEHHOMY 3a IIPUEM M PETHUCTPAIIMIO OOpaIeHHA
rpaXkaaH.

10.8. Cekperapb, OTBETCTBEHHBIN 3a PUEM U PETUCTPAIUIO 00pallleHu
rpakKJaH BHOCUT TEKCT MOPYUCHHUSI 3aBEIYIOIIETO B PETUCTPAIMOHHO-
KOHTPOJIbHYIO KAPTOUKY; €CJId B TOPYYEHHH HECKOJIBKO HWCIIOJHUTENEH, TO
JienaeT HeoOXOAMMOE KOJUYECTBO KOIHM OOpaIlleHus W TOPYYCHHUS.
[ToanmvHHUKY OOpalieHruss W TOPYYECHHsI OCTAIOTCA Y JEIOTPOU3BOIUTEIIS,
OTBETCTBEHHOTO 3a MPHUEM U PErucTpanuio oOpalieHui rpaxkiaH,
UCTIOJTHUTEITIO0 HAMIPABIIAIOTCS KOMMUK 00palieHus U MOpYYeHHs; Ha OOpaIeHHsIX,
B3SITHIX HA KOHTPOJIb, IEPE]] HAIIPABICHUEM Ha pACCMOTPEHHE MPOCTABISAETCS
mtamin «K KOHTPOJIby»;nuchmeHHoe oOpaliieHue, coiepakaiiee BOIpoChl, perieHue
KOTOPBIX HE BXOAUT B KOMIICTCHITUIO Y UPEIKICHUS, HAIPABISICTCS C
COMPOBOJUTEIILHBIM TTUCHMOM B TEUEHHWE CEMHU JHEH CO JIHS PETHCTpPallid B
COOTBETCTBYIOIIUM OpPraH MECTHOTO CaMOYIPABJICHUsS, YUPEKICHUE WU
JOJDKHOCTHOMY JIMITY, B KOMITIETCHIIHIO KOTOPHIX BXOJHT PEIICHUE TOCTABICHHBIX
B 00paIlieHuu BOMPOCOB, C YBEJOMIICHHEM TpaKJIaHWHA, HApPaBUBIIETO
oOparienne, 0 TMepeajpecainy, 3a UCKIIOYCHUEM CIIy9aeB, YKa3aHHbBIX B ITYHKTE
5.5. HacTOALEH MHCTPYKIMU. 3aBEYIOLIMN YUpEexKACHUEM IPU HaIpaBICHUU



MUCBMEHHOTO OOpaIeHus, Mo KOMIIETCHIINA MOXET 3allpalinBaTh JOKYMEHTHI U
MaTepHuabl O pe3ysibTaTaX pacCMOTPEHHUS 0OpalleHUsI.

11. PaccmoTpenne oopameHuii

11.1. UcnonHuTens mpu MOJYyYEHUH MUCBMEHHOTO OOpallleHHs,
NPWIOKEHUN K Hemy (TP HAJIMYUH), C MOPYYCHHEM 3aBEIYIOIIETO
YupexxnenueM, B Ipeaenax CBOMX ITOJHOMOYHMH BIPABE:

[Tpurnamate 0OpaTUBIIKUXCS TPAXKIAAH ISl TUYHON Oecebl;

B ciayyae HE0OXOIMMOCTHM B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSJIKE
3aMpammBaTh JOMOJHUTENbHBIE MAaTEPUAIBI U TIOJIy4aTh OOBSICHEHUS OT IPaK/1aH;
Y4acTtBoBaTh B paboTe KOMHCCHUU MAJSi MPOBEPKH (DAKTOB, M3ITOKEHHBIX B
oOpalieHusIX, B TOM YHUCJE C BbIE3I0OM Ha MECTO;

3aBenyIolInil UMEET MpaBO HANpPaBJSATh 3alPOChl B MHBIE UCIOJIHUTEIBHO-
pacrnopsiAuTeNbHbIE OPraHbl MECTHOTO CAMOYIIPABIEHUS, MYHULIUNAIbHBIC
NPEANPUATUS U YUPEKICHUSI TOpOJa.

Opranbl MECTHOTO CaMOYNPABJIECHUS, MYHULUNAIbHBIE YUPEKICHUS U
NPEANPUATHS, TOJDKHOCTHBIE JIMIA MO0 HANpaBJIECHHOMY B YCTaHOBJIEHHOM
MOPSAKE 3aIpPOCy 3aBEAYIONIEro YUpeKJaeHUeM o0s3aHbl B TeueHue 15 mHel
MPEIOCTAaBUTh JOKYMEHThl W MaTepHalibl, HEOOXOIUMBIE JIJISi PACCMOTPEHUS
oOpalieHusi, 3a UCKIIOYEHUEM JOKYMEHTOB I MaTepUajoB, B KOTOPBIX
COJIEPKaThCSl CBEAECHMS, COCTABISIOIINE TOCYAApPCTBEHHYIO WM WHYIO
oxpaHsieMyto (heepaibHbIM 3aKOHOM TalHY, U JIJIsl KOTOPBIX YCTAHOBJIEH OCOOBIN
MOPSJIOK MPEAOCTABIICHUS.

11.2. IloaroTtoBneHHbIE MO PE3YyJbTATaM PACCMOTPEHHUS] OTBETHI JOJIKHBI
COOTBETCTBOBATH CIIEAYIOIINM TPEOOBAHUSM:

-OTBET JIOJKEH COJEPKaTh KOHKPETHYIO W YETKYH0 HH(POPMAIMIO O BCEM
BOITPOCaM, MTOCTaBJICHHBIM B O0OpaIieHnu (4To, KOT/1a U KeM CIeJIaHO WK OyieT
JIEJaThCA);

-eclii Tpoch0a, U3NI0KEHHAs! B OOpaIleHUH, HE MOXKET ObITh YJIOBJIETBOPEHA, TO
YKa3bIBa€TCsl, 0 KAKUM IIPUUYHHAM;

-B OTBETE JIOJDKHO OBITh YKa3aHO, KOMY OH HaIlpaBJieH, J1aTa OTIPABKH,
pPETUCTPAIMOHHBIN HOMEp oOpatieHus, (pamrius, UMsi, OTIECTBO U HOMEP
TenedoHa UCTIOTHUTES.

11.3. Tlpu yxoae B OTIYCK HMCHOJIHHUTENb 00s3aH TepeaaTh BCe
UMEIOIMECS] Y HEr0 Ha UCIOJIHEHUH MUCbMEHHBIE 00pallleHUs TPaXKIaH
pabOTHUKY, BPEMEHHO €T0 3aMelIaloIIeMy.

11.4. Tlpu nepeBojae Ha Jpyryro pabOTy WM OCBOOOXKICHHH OT
3aHMMAaEeMOM JOJKHOCTH B YUPEXKIECHUH JOJKHOCTHOE JIUI0, 00513aHO CAATh BCE
MMCBMEHHBIE OOPAIICHHS TOJDKHOCTHOMY JIUITY, HA3HAYEHHOMY PYKOBOIUTEIIEM.

11.5. WcnonHuTenb rOTOBUT MUCHBMEHHBIA OTBET TPAXKIAHUHY 10
CYILIECTBY IOCTABJICHHBIX B
oOpallleHuH BOIIPOCOB U MPECTABIISET €r0 HA MOAMNUCH 3aBEIYIOIIEMY
VYupexxaeHueM, AaBUIeMy IIOPYYEHUE IO PACCMOTPEHHIO OOpaIleH s, HE MT03/IHEE
ISATH JHEH 10 AaThl OKOHYAHHSI CPOKA PACCMOTPEHUS.



11.6. Ilocne moamucaHusi 3aBeNyIOIIUM YUpPEXKIECHUEM OTBETA
IpaXJaHUHY, OH IIEPEHACTCS CEKPETapI0, OTBETCTBEHHOMY 3a IPUEM U
perucTpanmio oOpaleHuid TpaxkaaH, Uisl OTHPABKH IMOJAJIMHHUKA OTBETA
IpaKJaHUHY, KOIIHMsI OTBETA MOALINBACTCS B JIEJIO.

11.7. OOpamieHue cuuTaeTcsi pacCMOTPEHHBIM, €CIM 3asBUTENIO JaHbI
OTBETHl Ha BCE IIOCTaBJICHHBIE B HEM BOIIPOCHI, MPHUHITHI HEOOXOAUMBIE
MeEpBI, JaHbl UCYEPIIBIBAIOIINE PA3bICHEHHUS.

11.8. B ciyyae yTpaThl MMCEMEHHBIX OOpaIlICHUH B YUPEKACHUN CEKPETaph
uHGOPMHUPYET 00 ATOM 3aBEAYIOLIETO YUpekIeHHUEM. 3aBeNyIONINi MPUHUMAET
pElIeHNEe O HA3HAYEHUU CIIy>)KEOHOTO pacciielOBaHMsl, OIPEENIeT NOPSIOK U
CPOKH €T0 IPOBEACHUS.

11.9. PaccMoTpenue oOpalieHuii OCyiecTBiseTcs Ha 6€3B03ME3THOIM OCHOBE.

12. Opranusanus U NpoBeJeHUe JUIHOI0 MPpHeMa IPaKIaH

12.1. B VupexneHnn NOJDKHOCTHBIM JIMIIOM, BEAYIIUM JIMYHBIA HPUEM
IpaKJaH B YCTAHOBJICHHBIC YaChl, SBJISIETCS 3aBEIYIOLIUN Y UpEKACHUEM.

12.2. Hble JOHKHOCTHBIE ML Y UpexACHUs BeIyT paboTy C YCTHBIMU
oOpallleHUsIMU TPaXkJIaH B XO/I€ UCIIOJIHEHUS! CBOUX JIOJDKHOCTHBIX 00sI3aHHOCTEH.
12.3. I'paduk nuyHOrOo mpuéMa TpaxkaH 3aBEIYIOIIUM YUpEeXJIECHUEM

pa3Menaercsi Ha MHPOPMAIIMOHHOM CTEHJE Y UpeKICHHs, Ha OPUIIHATBHOM
caute YupexnaeHus. [ paxxaane, UMerOmuUe JbIOTHl U IPEUMYIIECTBA,
YCTAaHOBJICHHBIE 3aKOHOAATENBCTBOM Poccuiickon denepannv, NpUHUMAIOTCS BHE
Ouepeiu.

12.4. B ciydae, eciiv U3J105KEHHBIE B YCTHOM OOpallieHU! CBEACHUS SBIISIOTCS
OYEBHJIHBIMU U HE TPEOYIOT JTONOJHUTEILHON MPOBEPKH, OTBET Ha OOpalleHHE
C coryiacusi TpakJaHWHA JAETCs YCTHO B XOJ€ JMYHOrO MpHEMA, O YEM
JIeNaeTCsl 3alUCh B KapTOUYKE JMYHOIO IpHeMa IpaxkJaaHuHa. B ocTambHBIX
Cllydasix JaeTcsi MUCbMEHHBIN OTBET IO CYIIECTBY MOCTABJICHHBIX B 0OpallleHUN
BOIIPOCOB.

12.5. Bo Bpemst IMYHOro NpruéMa rpakJJaHiH UMEET BO3MOKHOCTb U3JI0KUTh
cBOE oOpartenne ycTHo aub0 B mucbMeHHOU ¢opme. [lucbmenHoe oOparieHue,
IPUHATOE B XOJI€ JIMYHOTO NPUEMA, MOJUIEKNUT PETUCTPALIMU U PACCMOTPEHUIO B
NOPSJIKE, YCTAHOBJIEHHOM JIEHCTBYIOIUM 3aKOHOIaTEIbCTBOM.

12.6. B cnydae, eciu B OOpallleHUH COJIEPIKATCS BOIMPOCHI, PEIICHUE
KOTOPBIX HE BXOJUT B KOMIIETEHIIMIO 3aBEIYIOLIETO YUPEKICHUEM, TPaXKIaHUHY
JTAeTCsl pa3zbsiCHEHUE Kyla M B KAKOM MOPSAKE OH MOXKET OOpaTUThCSI.

12.7. B xone nauyHOro mpuéma rpakJIaHUHYy MOXKET ObITh OTKa3aHO B
JanbHEHIIeM pacCMOTPEHUH OOpallleHus, €CIM €My paHee ObLI J1aH OTBET IO
CYILECTBY MOCTaBJICHHBIX B OOpAIllEHUH BOIIPOCOB.

12.8. Ilo okOHYaHUM JIMYHOTO MPpUEMA JTOTKHOCTHOE JIUIIO, POBOIUBIIICE
NpUEM, TOBOAMT JI0 CBEACHUS 3asBUTENI NPHUHATOE PEIICHHUE WU
uHPOPMHUPYET O TOM, KOMY OyJAeT MOpPY4YeHO PacCCMOTPEHHE U MPUHATHE MEP IO
ero oOparieHuro.



12.9. JIomxHOCTHOE JIUIIO, MPOBOAMBIIEE MPUEM, MO pe3yJbTaTam
paccMOTpeHusl 0OpallleHUui TpaXkaaH MPUHUMAET pElIeHUE O MOCTAaHOBKE Ha
KOHTPOJIb UCIIOJIHEHUSI TIOPYUYCHUH.

12.10. Cpox ucnonnenusi- 30 aHe co AHS pErUCTPALIMHU YCTHOTO OOpaIieHusl.

12.11. Matepuasibl ¢ JIMYHOTO MpuUéMa TpaxkjaaH, XpaHsarcs 5 (IATh) JIeT,
MOCJIE€ YEero YHUUYTOXKAIOTCSI B YCTAHOBIIEHHOM TOPSIJIKE.

13. IlocTanoBKa oOpanieHnii HA KOHTPOJIb

13.1. OcHOBaHMEM JUIsl MOCTAaHOBKHM OOpallleHusl Tpa)kAaHWHA Ha
KOHTpPOJIb SIBJISIETCA 0OpalleHue, NOCTyNUBLIEE B Y UpEkKIECHUE, B KOTOPOM
COOOIIAETCS O KOHKPETHBIX HAPYIICHHUSIX 3aKOHHBIX MIPAaB U HHTEPECOB
rpakJaHUHA.

13.2. PemieHue 0 MOCTaHOBKE OOpaIIEHUs Ha KOHTPOJIb HMPUHHUMAET
3aBelyIOIINNA YUpexaeHUEM, AaBIINN NOPYyUYEHUE MO PACCMOTPEHUIO 00OpaIIeHNUs.
13.3. IloctaHoBKa OOpaleHUs] Ha KOHTPOJIb MPOU3BOAMUTCA B IIEIIAX

BBISIBJICHUS] IPUHUMABILINXCS Y UPEKACHUEM MED I10 3aIUTE 3aKOHHBIX IPaB U
MHTEPECOB IpakJJaHNHa, a B CIIydae MOBTOPHBIX (MHOTOKPATHBIX) OOpallieHu -

YCTPaHEHHMsI YKa3aHHBIX HEJJOCTATKOB.

KOHTpOJIb ycTaHABIMBAETCS 32 PACCMOTPEHUEM:

-3alpoCcOB U OOpalleHuil JenyTaToB (WICHOB) OPraHOB 3aKOHOJIATEJIbHOM,
IIPEACTABUTEIBHON BIACTH BCEX YPOBHEM;

-00pallleHuii TOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIPABJICHHS,
penaKuuii cpeicTB MaccoBOW MH(OpMaIK, B KOTOPBIX yKa3aHa Npockda o
MPEIOCTABICHUN OTBETA;

-00pallleHnid, HaIpaBJICHHBIX B HHbIE HCIOJHUTEIbHO-PACIOPSAUTEIbHbBIE
OpraHbl MECTHOTO CaMOYIIPABJIEHUS, MyHUIUIIAIbHBIC YUPEKICHUS PANOHA;
-00paleHui 0 YCMOTPEHUIO PYKOBOIUTEISL.

13.4. Kontponb B YupexaeHUU 3a TOPAIKOM pPacCMOTpeHHUs oOparieHuit
IpaKJaH OCYLIECTBISIET 3aBEAYIOIIMI YUPEXKICHUEM, a TAKXKE CEKPeTaphb,
OTBETCTBEHHBIN 3a pabOTy C 0OpallleHUSIMH Tpak]IaH.

14. IlpoasieHune cpoka paccMOTpeHHs 00pallleHUI TPaKIaH

14.1. OcHoBaHueM JUisl MPOJJICHUSI CPOKA PACCMOTPEHHUsI OOpalleHus
rpaxKIaHrHa B YUPEKICHUH SIBISICTCS HEOOXOIUMOCTD JOTIOTHUTETHHON
MIPOBEPKHU U3JI0KEHHBIX B OOpAIIEHIH CBEICHUH, a TAK)KE B CIIydae HaIPaBJICHUS
3ampoca B APYyroi rocy1apCTBEHHbINA OpraH, OpraH MECTHOIO CaMOYTIPaBIICHUS,
OpraHU3alMI0 TOpojia C IEIbI0 MOJydeHUs: WH(opMaru, HeoOXOAUMOM IS
paccMOTpEeHUst 0OpaIleHusI.

Cpoxk paccMoTpeHHs 0OpaIeHUs MOXKET ObITh TIpoJIJIeH He Oosiee ueM Ha 30 qHEl.

14.2. [Ins pelieHUs BOIpoca O MPOMJIEHHH CpPOKAa PACCMOTPEHUS
oOpallleHUs] MCIIOJIHUTEIb TOTOBUT CIIYy)KEOHYIO 3alHMCKy C 0OOCHOBaHHEM
HEOOXOJMMOCTH MPOJJICHHUS CPOKa PACCMOTPEHHsI U TPEICTABIIAET €e



3aBEAYIOUIEMY YUpPEXKICHUEM, MO MOPYUYEHUIO KOTOPOTO PacCMaTpUBAETCS
oOpaillieHue, He Mo3aHee S5 THEeH /10 UCTEUEHUS CpOKa MOPYyUCHUSI.

14.3. Eciu 3aBenyromuii YUpexxJaeHUs Ha OCHOBAHHH CIIYKEOHOM
3alIUCKA WCTIOJIHUTENS MPUHUMAET PEUICHUE O MPOJIJICHUH CPOKA PACCMOTPEHHUS
oOpallieHusl, B IpaBOM BEpXHEM YTIIy CIy>KEOHOM 3alUCKH OH YKa3bIBa€T CPOK
MPOJIEHNUSI, CTABUT MOANKUCH U AaTy HOAIUCAHUS.

14.4. NcnonHuTENb B JaHHOM CJly4ae YBEIOMIISIET T'pa)kJaHWHA,
HarnpaBuBliero oopaimenue B JIOY, o npojjieHun cpoka pacCMOTPEHUSI €T0
oOparieHus.

15. HOI[I‘OTOBKa N HalIpaBJCHUEC 0TBETA Ha oﬁpameﬂue rpasxxKiaHuHa

15.1. UcnionHuTEnD, HECET OTBETCTBEHHOCTH 3a OATOTOBKY OTBETA!

-4€TKO, IIOCJIEIOBATENBHO, KPATKO M3JIaracT pa3bsICHEHUS HA BCE IIOCTABJIICHHBIC B
oOpaIieH1u BOMPOCHI;

-IIpU TIOATBEPKICHUM CBEJICHUH, U3JI0)KEHHBIX B 00pallleHNH, YKa3bIBA€T B OTBETE,
KaKhe MephI IPUHSTHI 10 00pallleHHUIO;

-IIpA TOJATOTOBKE OTBETA B BBILIECTOSAIINNA OpPraH HMCIOJHUTEIBHOW BIACTH,
[0 MOPYYEHHUIO KOTOPOTO paccMaTpuBajiOCh OOpalllEeHUE IpaKAaHUHA
YKa3bIBaeT, KOI/a MPOMH(POPMUPOBAH 3aABUTEIb O PE3yIbTaTax PacCMOTPEHUS
ero oOpaieHus, OO MpUIaraeT KOMUI0 OTBETA 3asBUTEINIO;

-pYU TIOJATOTOBKE OTBETA HA KOJUIEKTUBHOE OOpAaIllEHUWE YKa3bIBaeT, KOMY W3
0OpaTUBLIMXCS IPaX/IaH HAIIPABJIEH OTBET;

-pU TPOJJIEHUH CPOKa PACCMOTPEHUsi oOpamieHusl Jubo B ciyyae
HEBO3MOKHOCTH pEIIEHUS] BONPOCOB, 0003HAYEHHBIX B OOpallleHHH, B
YCTaHOBJICHHbIE CPOKH, B OTBETE TPa)XIaHHHY YKa3bIBAET CPOK OKOHYATEIHLHOTO
pELIEHNS BOIPOCOB;

-€CIIM TI0 pe3yJIbTaTaM pPacCMOTPEHHs] OOpalleHMs] I'pa)<JIaHWHA MPUHSAT
IIPaBOBOM aKT, TO €ro 3K3eMIUIIP HANPABIISIETCS TPAXKAAHUHY BMECTE C
CONPOBOAMUTENIBHBIM TMCbMOM, TIOJIIACAHHBIM 3aBEAYIOIINUM Y UPEKICHUEM;

-eclii Ha oOpallleHue aeTcsl MPOMEKYTOUYHbIH OTBET, TO B TEKCTE
YKa3bIBAETCSI CPOK OKOHYATEJILHOTO Pa3peleHts BOPOCa.

15.2. B 1eBoM HUXKHEM YTy Ha KOITUU OTBETA YKa3bIBAIOTCS (paMUIINs,
WHULIMAJIBI UCTIOHUTEIIS U HOMEP €ro cily>keOHOro TeiedoHa, CTaBUTCS JIMYHAs
MOJANMKUCH UCTIOTHUTEIS.

15.3. IloAroToBICHHBIN OTBET MEPEAACTCS HA MOJIMKUCH 3aBEAYIOIIEMY
VYupexxaenueM, AaBlIeMy MOPYYEHUE TI0 PACCMOTPEHHUIO OOpalleHusl.
PykoBoauTenb B ciyyae corjiacusi ¢ OTBETOM MOJIMUCHIBAET €ro U NMepeiaeT
JEONPOU3BOAUTEIIO, JIJISl PETUCTPAIMU U OTIIPABKH IPaXk/IaHUHY .

15.4. Eciin pyKkoBOOUTENb HE COTJIACEH C OTBETOM, TO B MPABOM
BEPXHEM YIJIy OH CTAaBUT HEOOXOJUMYIO BH3Y, MOCJE Yero oOpalleHHue C
NPWIOKEHUAMU (TPU HAJIUYHUHM) BHOBB [EPEAAECTCS UCIIOJHUTEINIO.

15.5. OtBeThl Ha OOpaIeHUs IeYaTarOTCs Ha OJIaHKaX Y UpesKIeHUSs.

15.6. B oTBere rpaxaaHuHy WJIM BBIIIECTOSIIEMY OpraHy BJacTH, IO
MOPYYEHHUIO KOTOPOrO pacCMaTPUBAIOCh OOpallleHUE TpakJaHNHA, YKA3bIBACTCS



pe3yabTaT paCCMOTPEHUS O0pAIEHHS: MEPhI MPHUHSTHI, PEIICHO IMOJIOKHUTEIBHO,
Pa3bsCHEHO, OTKa3aHO, (aKThl MOATBEPAMUIUCH WU (aKThl HE OATBEPANUIHUCS.

15.7. OTBeTBl HE COOTBETCTBYIOIIME TPEeOOBAHUIM, MPETyCMOTPEHHBIM
HACTOSLIUM PEryIaMEHTOM, BO3BPAIIAtOTCsI UCIIOJIHUTEINIO JUIS TIOPaOOTKH.

15.8. Ecnu oTBeT mpexacraBisieTcss Ha oOpallleHue, MOCTABIEHHOE Ha
KOHTPOJIb, PYKOBOJUTENb I10CJIE 03HAKOMJIEHHS U COTJIACHS C OTBETOM CIIMCHIBAET
€ro B apXMBHOE J€JI0, CTABUT MOJIUCH U JaTy.

15.9. ITocne moanucanust OTBETA 3aBEAYIOIIUM Y UPEKICHUS U HAIIPABIICHHUS
OTBETA 3aABUTEIIO, IOPYUYEHUE PYKOBOIUTENSA, OOpaIlleHue, TOKyMEHTHI 110
PAacCMOTPEHUIO (IIPU HAIMYWH ), KONUS OTBETA TPakKJIaHUHY BMECTE C
PErHCTPAlMOHHO-KOHTPOJIBHOW KAPTOYKOW MOAIIMBAIOTCS B apXUBHOE JEJO.

16. KonTpoJib 32 paccMoTpeHreM 00palleHUil rPaxiIaH

16.1. KonTposib B YupeXIeHUU 32 CPOKaAMU U TOPSIAKOM PacCMOTPEHUS
oOpalieHuil rpak/iaH OCYIIECTBISIETCS CEKpPEeTapeM - CIEHUaIUCTOM
OTBETCTBEHHBIM 3a MPUEM W PETUCTPAINIO OOpaIeHui rpaxiaH.

17. OTBeTCTBEHHOCTH 10JI2KHOCTHBIX JIUI IPU padore ¢ 00pameHnsIMHU
rpamaan

17.1. I'paxxnane BopaBe 00XKaJIOBAaTh PEIICHMS, MPUHSATHIE
VYupexnenueM (Ha Jr000M 3Tarne), 1ercTBus (0e3AeiCTBHE) TOKHOCTHBIX JIUI]
VYupexaenus: B 10cy1eOHOM U CyJIe0HOM TOPSIAKE.

17.2. Ha AOMKHOCTHBIX JUL YUYPEXKACHUS 3aHUMAIOIIUXCS
paccMOTpeHHEeM OOpaleHUi TpaXkJaaH BO3JIAaraeTcsi OTBETCTBEHHOCTh 3a
COXpaHEHHUE CBEACHMI, COAEpKAUIMXCS B OOpAlllEHUSX TpaKIaH, a TakkKe
NEPCOHANBHBIX JAHHBIX TpaxaaHuHa. CBeaeHUs, CoJeprKalliecs B
oOpallleHUsIX TpaxJaH, U UX IMEPCOHAIbHbIE JAaHHbIE MOTYT HCHOJIb30BaThCS
JOJKHOCTHBIM JIMLIOM TOJIBKO B CIIY’)KEOHBIX II€JIIX U B COOTBETCTBHM C
MOJIHOMOYMSIMH JTOJKHOCTHOTO JIMIA, 3aHUMAIOLIETOCs] pACCMOTPEHUEM
oOparreHus.

17.3. 3anpemiaercsi DOMKHOCTHBIM JIMIIAM YUPEKICHUS pa3riIalliCeHHe
coJiepKaleiicst B ooOpaiieHnd WHGOPMAIMH O YaCTHOW JKM3HU Tpa)KJIaHWHA
0e3 ero cornacus. He siBisiercs pasrialieHHEM CBEICHHM, COIepXkaluxcs B
oOpalieHny, HarpaBjieHUE MHUCbMEHHOTO OOpallleHusl B WHbBIE HMCIOJHUTEIHHO-
pacnopsiIuTeNbHbIE OpPraHbl MECTHOTO CaMOYNPABIICHUS, MyHUIIUIIAJIbHbIE
YUPEXKIIEHUSI pailOHa, B KOMIIETCHIIMIO KOTOPBIX BXOJHUT pEIICHHE
MOCTaBJICHHBIX B 00OpaIeHUH BOPOCOB.

17.4. 3a napylieHue NopsAJKa U CPOKOB PACCMOTPEHHsI OOpalleHui
rpaxaaH JO0JDKHOCTHBIE JIMIA HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKOHOJIATeNbCTBOM PO



